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        Master Plumber of the Year 2012    _____________________________________
Entry Form

Master Plumber of the Year is a business achievement award presented annually to a Full Member of Master Plumbers, Gasfitters & Drainlayers. The award is judged on a series of criteria including how the business works with its customers, the marketing techniques used to promote the business and its services, how customers perceive the business, the commitment to employees (if applicable) and the performance of the business during the past two years. In addition judging considers the commitment and involvement of the applicant to Master Plumbers.  

Entrant Name

______________________________________________
Company 


______________________________________________

Please provide the following information.  Four copies of entries will be required and information should be presented in a display book or folder.

1. Business Image:

What strategies and goals have been set by your business to establish and maintain its image and the steps you take to meet or exceed these? 

Judging will be based on:

· A clear goal and achievement of that goal 

· Awards or recognition provided from merchants, industry providers, customer testimonials
2. Business Service:

What type of customers does your business service and how have you focused your business to meet their needs? In addition tell us the procedure taken in dealing with customer complaints.
Judging will be based on:

· The reasons why customers select your business

· How you encourage customer retention

· How you differentiate your service from your competitors

· The procedures you have in place to deal with customer complaints
3. Business Marketing:

Please outline your marketing strategy and how you incorporate the use of the Master Plumbers brand.
Judging will be based on:

· Specific initiatives such as advertising undertaken, selection of media, use of promotional material etc

· This can be supported by photographs/ videos / samples of advertising and business stationery
4. Business performance:

Advise us how your business demonstrates growth and profitability over the last two years.

Please provide financial information for the past two years including:

· Gross profit as a % of income 

· Net profit as a % of income 

· % Increase in turnover
This should be supported by a letter from your accountant or financial advisor substantiating these figures. These details will only be used to judge your application and will remain strictly confidential.  

5. Business Staff:

Please provide details of how many staff you have and the type (please note the employment of staff is not a prerequisite for this Award), 

If applicable, please also outline: 
· How you recruited and retained staff

· What training you have provided for these staff 

6. Industry commitment

Part of being Master Plumber of the Year is demonstrating your commitment to the Society and/or your local Association.
Please provide details of how you have been involved and attach a letter of support from your local Association and/or other organisations confirming your activities and commitment.  

7. Declaration

I ___________________ from ________________________ declare that the information provided is current and valid, and that the Master Plumbers Code of Conduct has been adhered to.

Please note the winner must comply with Master Plumbers’ terms and conditions by agreeing to participate in promotional media conducted by Master Plumbers.  All use of promotional material by the winner in relation to this Award must be approved by Master Plumbers, particularly the use of the logo and Award images, which includes the $2000 winning prize
Checklist

Please ensure the following is forwarded with your application:

Four copies of the Master Plumber of the Year Entry Form and 

supporting documentation 



     



 FORMCHECKBOX 

Letter of support from your local Association / other organisation 

 FORMCHECKBOX 

Confirmation of financial results from your Accountant or Financial 

Advisor 









 FORMCHECKBOX 

Please forward all entries to Master Plumbers as follows:

By post:

Master Plumbers, Gasfitters & Drainlayers NZ Inc




PO Box 6606




Marion Square




Wellington 6141



Attention: Fiona Gavriel, Chief Executive Officer  
By hand/courier:
Master Plumbers, Gasfitters & Drainlayers NZ Inc




Ground Floor



119 Ghuznee Street




Wellington 6011
Attention: Fiona Gavriel, Chief Executive Officer  
Entries must be received by

5pm on Friday 10 February 2012
Please note that all information provided will remain confidential and will only be used to judge your application. One copy of the application will remain with Master Plumbers after the judging has been undertaken and the other three will be returned to the applicant
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