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VOLUME 63 (2011) INDEX

Finding an article is quick and simple. All the subjects featured in 2011
(Volume 63, issues 1-6) are listed below.

Around the World
* German ultimate flat-pack house, 63-5 (Oct/Nov), p43

Clean & Green
* SolarCity gets behind EcoPlumbers, 63-1 (Feb/Mar), p32
* EECA’s new heat pump grants scheme, 63-1 (Feb/Mar), p32
* Solar bach enters US competition, 63-1 (Feb/Mar), p33
* Homestar launched by Minister, 63-1 (Feb/Mar), p33
* Water heating at EECA 2010 awards, 63-1 (Feb/Mar), p34
* Motutapu solar activated in November, 63-1 (Feb/Mar), p34
* Ross Miller looks at First Light competition, 63-3 (Jun/July), p30
* LEAP develops drying cupboard, 63-3 (Jun/July), p31
* SolarCity’s new energy roof, 63-3 (Jun/July), p32
*  First EcoPlumber graduate — Tasman Bay Plumbing, 63-4 (Aug/Sept), p39
* Councils asked to go solar, 63-4 (Aug/Sept), p39
* Lloyd McGinty explains woody biomass, 63-4 (Aug/Sept), p40
* Ross Miller looks at Mt Difficulty, 63-5 (Oct/Nov), p36
* First Homestar homes unveiled, 63-5 (Oct/Nov), p37
* Ecoflow wins business award, 63-5 (Oct/Nov), p37
* Vic Uni scores in US with Light House, 63-6 (Dec/Jan), p34

Grassroots
* Wanganui Association goes from strength to strength, 63-1 (Feb/Mar), p44
* Hutt Valley hosts conference, 63-2 (Apr/May), p11
* Martin de Gouw updates issues in Canterbury, 63-3 (Jun/July), p17
* Justin Harriss in Wellington talks of networking benefits, 63-4 (Aug/Sept), p37
*  Chris Sumich of Auckland talks benefits of MPGD, 63-5 (Oct/Nov), p41
* Paul Garner in Taranaki talks growing membership, 63-6 (Dec/Jan), p32

Industry update
* Building consents — dashboard, 63-1 (Feb/March), p26
* Unlicensed gasfitter disciplined — Raymond Lock, 63-1 (Feb/March), p26
* Chimney repairs in Canterbury, 63-1 (Feb/March), p27
* New CHRANZ report on Auckland, 63-1 (Feb/March), p27
* Vector warning on doing DIY, 63-1 (Feb/March), p28
* Four-year high for LPG production, 63-1 (Feb/March), p28
* Fletcher building seeks Crane Group, 63-1 (Feb/March), p28
* 2011 ISH exhibition in Frankfurt, 63-1 (Feb/March), p28



Phil Routhan failed to get job back, 63-1 (Feb/March), p30

New to PDANZ — Dean Palmer & Bevan Gracie, 63-1 (Feb/March), p30
Slow EQC payments harming Canterbury, 63-2 (Apr/May), p38
Quake dents economy, 63-2 (Apr/May), p39

Increased numbers working alone, 63-2 (Apr/May), p40

BuildNZ Designex 2011, 63-2 (Apr/May), p40

Heron Plumbing celebrates 50 years, 63-2 (Apr/May), p41

Neville Clarkson fined $4500, 63-2 (Apr/May), p41

Felton’s new territory manager, 63-2 (Apr/May), p42

New Masterlink manager Tim Wood, 63-2 (Apr/May), p42
Obituaries — Bob Gillies, John Swaffield, 63-2 (Apr/May), p42
Building consents — dashboard, 63-3 (Jun/July), p23

Aqualine promotes local products in Christchurch, , 63-3 (Jun/July), p24
Rinnai announces surge in earnings, 63-3 (Jun/July), p25

Resilient houses — sustainable habitat, 63-3 (Jun/July), p25

PGDB responds to 13 fibre optic in pipes, 63-3 (Jun/July), p25
PGDB conducts enquiry in Nelson, 63-3 (Jun/July), p26

PGDB disciplines for linking water to effluent, 63-3 (Jun/July), p26
Christal Anderson & Hayley Meehan join PGDB, 63-3 (Jun/July), p27
Building consent number increasing, 63-4 (Aug/Sept), p28

Contact Energy’s new Ahuroa storage facility, 63-4 (Aug/Sept), p29
Daft energy strategy released, 63-4 (Aug/Sept), p29

Tussle over earthquake invoices continues, 63-4 (Aug/Sept), p30
Walton plumbing history found in quake, 63-4 (Aug/Sept), p31
Methven feels impact of quakes, 63-4 (Aug/Sept), p31

Hao Xie fined for no licence, 63-4 (Aug/Sept), p33

Mark Huyton fined, 63-4 (Aug/Sept), p33

Parmesh Reddy fined, 63-4 (Aug/Sept), p33

New PGDB board members, 63-4 (Aug/Sept), p34

Building consent number increasing, 63-5 (Oct/Nov), p25

Methven forecasts positive future, 63-5 (Oct/Nov), p25

PGDB shows significant progress on OAG report, 63-5 (Oct/Nov), p26
Ask for the card campaign launched, 63-5 (Oct/Nov), p26

Wairakei gets gas, 63-5 (Oct/Nov), p27

Gas NZ launches new website, 63-5 (Oct/Nov), p27

RACCA and HVAC merge, 63-5 (Oct/Nov), p27

CHRANZ closes, 63-5 (Oct/Nov), p27

Aquatherm hands over cheque, 63-5 (Oct/Nov), p28

PICT raises $92,000, 63-5 (Oct/Nov), p29

Water NZ Backflow conference, 63-5 (Oct/Nov), p30

Emil Filipchich fined $2000, 63-5 (Oct/Nov), p31

John Darnley fined $1800, 63-5 (Oct/Nov), p31

Paul Gee found guilty on one charge, 63-5 (Oct/Nov), p31

New PGDB chair — Alan Bickers, 63-5 (Oct/Nov), p32

New CEO for ATT — Gray Paterson, 63-5 (Oct/Nov), p32



*  Chris Simpson honoured for Standards work, 63-5 (Oct/Nov), p32
* Obituaries — Shane Thompson, 63-5 (Oct/Nov), p32

* Obituaries — Ben Brown, 63-5 (Oct/Nov), p32

* Half-yearly round up, 63-6 (Dec/Jan), p25

* Construction: Christchurch and beyond, 63-6 (Dec/Jan), p26
* Dashboard — drop in numbers, 63-6 (Dec/Jan), p26

* PGDB promotes new card, 63-6 (Dec/Jan), p27

* Lloyd Allen wins Rinnai fishing comp, 63-6 (Dec/Jan), p28

* Bad break for Maui, 63-6 (Dec/Jan), p28

* LBP scheme reaches 10,000, 63-6 (Dec/Jan), p28

* Brendon Verry wins award, 63-6 (Dec/Jan), p29

* Gas industry forum, 63-6 (Dec/Jan), p29

* Dennis Robinson sentenced, 63-6 (Dec/Jan), p30

* Henry October is fined, 63-6 (Dec/Jan), p30

* Yazied Abrahams is fined, 63-6 (Dec/Jan), p30

* Mark Huyton convicted, 63-6 (Dec/Jan), p3

* Paul Gee guilty, 63-6 (Dec/Jan), p30

* Alan Twohill retires, 63-6 (Dec/Jan), p 31

* Renee Ridell-Garner joins PGDB, 63-6 (Dec/Jan), p31

* Krista Ferguson joins Homestar, 63-6 (Dec/Jan), p31

Innovation
* Universal pumps wins Oz award, 63-3 (Jun/July), p47
* Ken Evans creates Showerdome, 63-4 (Aug/Sept), p59

MP 110 Conference
e MPGD 110" conference, 63-2 (Apr/May), p31

MPGD News
* See you at Conference, 63-1 (Feb/Mar), p6
*  Welcoming new members, 63-1 (Feb/Mar), p6
* Brand toolkit for members, 63-1 (Feb/Mar), p7
* Presenting our awards, 63-1 (Feb/Mar), p7
* Successful partnerships, 63-1 (Feb/Mar), p7
* 2011 CPD courses, 63-1 (Feb/Mar), p7
* Aquatherm new info partner, 63-2 (Apr/May), p9
*  MPGD support for Christchurch, 63-2 (Apr/May), p10
* New QA programme fro MPGD, 63-2 (Apr/May), p10
* Conference a knock-out, 63-2 (Apr/May), p10
* Apprentice finder service, 63-2 (Apr/May), p10
* Otago hosts 2012 conference, 63-3 (Jun/July), p9
* QA programme welcomed by members, 63-3 (Jun/July), p9
* Buddy directors appointed, 63-3 (Jun/July), p9
* Farewell to Eric Palmer, 63-3 (Jun/July), p9
* Hiring from HirEquip, 63-4 (Aug/Sept), p7



* Business tools online at MPGD, 63-4 (Aug/Sept), p7

* Quarter 3 upskilling calendar, 63-4 (Aug/Sept), p7

e Masterlink function in Canterbury, 63-4 (Aug/Sept), p7

* New quality and standards manager, 63-4 (Aug/Sept), p7
* Tasman Bay Plumbing — first EcoPlumbers, 63-4 (Aug/Sept), p8
* CEO patron for LSV programme, 63-4 (Aug/Sept), p8

* MPGD Leadership Course in August, 63-5 (Oct/Nov), p6

* QA -a point of difference, 63-5 (Oct/Nov), p7

*  MPGD - 2 new directors, 63-5 (Oct/Nov), p7

* Simpro — making the job easier, 63-5 (Oct/Nov), p7

* Conference 2012 — book now, 63-6 (Dec/Jan, p6

* New marketing manager, Tracie Sturm, 63-6 (Dec/Jan), p7
* Industry Forum in December, 63-6 (Dec/Jan), p7

Partnership Profiles
* GWA Bathrooms — new industry partner, 63-1 (Feb/Mar), p19
* Contact Energy sponsors conference train, 63-2 (Apr/May), p12
* Foreno Tapware explains its new directions, 63-2 (Apr/May), p43
*  MPGD adds Navman, 63-3 (Jun/July), p36
* Renewed partner Marley promotes new spouting, 63-4 (Aug/Sept), p26
* Plumbing World poised for the future, 63-5 (Oct/Nov), p22
* Telecom supports members, 63-5 (Oct/Nov), p53
* GWA invests in future, 63-6 (Dec/Jan), p24

PGDB column
* PGDB explains what’s happening with gas audits, 63-1 (Feb/Mar), p25
* PGDB disciplinary levy and RRC, 63-2 (Apr/May), p19
* Max Pedersen talks gas auditing, 63-3 (Jun/July), p22
* New complaints process for PGDB, 63-4 (Aug/Sept), p35
* PGDB shows significant process on OAG report, 63-5 (Oct/Nov), p26
* Ask for the card campaign launched, 63-5 (Oct/Nov), p26
* Get behind the card, 63-6 (Dec/Jan), p27

Products & Services
* Tuffplans new plan printing process, 63-1 (Feb/Mar), p47
* New rugged Samsung phones, 63-1 (Feb/Mar), p47
* Dorf’s new SmartSeal, 63-2 (Apr/May), p64
* Dewalt sponsors Vodafone warriors, 63-2 (Apr/May), p65
* Frequent Fitters reward members, 63-2 (Apr/May), p65
* Rothenberger new Rothscope 1000, 63-2 (Apr/May), p65
* Dux hot water now from GWA, 63-2 (Apr/May), p66
* Neil Pinkerton talks Bahco tools, 63-3 (Jun/July), p48
* Jobsheet — admin for tradespeople, 63-3 (Jun/July), p48
* Testo releases 350 in NZ, 63-4 (Aug/Sept), p60
* New website for Kent woodfires, 63-4 (Aug/Sept), p60



* New Infinity range from Rinnai, 63-4 (Aug/Sept), p61

* New Cummins Onan generator, 63-4 (Aug/Sept), p61

* Marley’s new Stratus Design spouting, 63-4 (Aug/Sept), p61
* Beach to bach showerware from Michael Brown, 63-4 (Aug/Sept), p62
* Xypex Concrete Waterproofing is 40, 63-4 (Aug/Sept), p62

* Aussie Plumps launches new hose reel, 63-5 (Oct/Nov), p 60
* Rinnai impression outdoor fires, 63-5 (Oct/Nov), p60

* Sanisplit pumps, 63-5 (Oct/Nov), p61

* Stanley launches carbide utility blades, 63-5 (Oct/Nov), p61
* Dewalt’s latest angle grinders, 63-5 (Oct/Nov), p61

* New Dux HWC from GWA, 63-6 (Dec/Jan), p46

* Neo-fermit is ultimate thread paste, 63-6 (Dec/Jan), p47

* Methven offers 20yr guarantee, 63-6 (Dec/Jan), p47

* Foreno improves Equaliser, 63-6 (Dec/Jan), p48

* Rheem proves value of vitreous enamel, 63-6 (Dec/Jan), p48

Profiles
* Salute to Ido De Bernado, 63-1 (Feb/Mar), p9
* New CEO for PGDB — Max Pedersen, 63-1 (Feb/Mar), p17
* Marshall Weenink talks reliable LPG, 63-2 (Apr/May), p28
* Meet the President — Ray Galt, 63-3 (Jun/July), p11
* The team behind customer service — super 19, 63-3 (Jun/July), p33
* Craig McCord talks MPGD support network63-4 (Aug/Sept), p 9
* Otago member story about asbestos, 63-4 (Aug/Sept), p14
* New asbestos removal guidelines, 63-4 (Aug/Sept), p15
* Eric Palmer’s contribution to SNZ, 63-4 (Aug/Sept), p22
* Dave Strong attends Homecoach, 63-4 (Aug/Sept), p42
* Shaun Breen — MP of Year, 63-4 (Aug/Sept), p43
* John Leen explores Dusky Sound, 63-5 (Oct/Nov), p8
* Chris Henderson rewarded for roofing, 63-5 (Oct/Nov), p33
* Merv Mitchell — outstanding service award, 63-6 (Dec/Jan), p22

Specialist Plumbing/Drainage
* Be aware of clan labs, 63-2 (Apr/May), p20
* Rebuild of Sanford mussel factory, 63-4 (Aug/Sept), p24
* Craig Brown talks first onsite wastewater system in sewered area, 63-5
(Oct/Nov), p21

Technical
* Opinions sought on gas certs — Eric Palmer, 63-1 (Feb/Mar), p20
* Ground source heat pumps — Yale Carden, 63-1 (Feb/Mar), p22
* WELS labels now mandatory, says Eric Palmer, 63-2 (Apr/May), p 23
* Water hammer happening at night, 63-2 (Apr/May), p24
* Murray Ellis talks bidets and backflow, 63-2 (Apr/May), p25



* John Butt talks health issues with backflow, 63-2 (Apr/May), p26
* DBH releases guide to non-consent work, 63-3 (Jun/July), p18

* Immediate changes to Building Code, 63-3 (Jun/July), p19

* Nick Post talks siphoning rainwater, 63-3 (Jun/July), p20

* Draft gas safety verification Standard, 63-4 (Aug/Sept), p17

*  Amendment to WELS rating and labeling Standard, 63-4 (Aug/Sept), p17
*  Amendment to AS/NZS 2712, 63-4 (Aug/Sept), p17

* Changes for calculating HW energy, 63-4 (Aug/Sept), p17

* Three new Standards for waterworks, 63-4 (Aug/Sept), p17

* Seismic changes to Building Code, 63-4 (Aug/Sept), p17

* Eric Palmer talks new Gas Regulations 2010, 63-4 (Aug/Sept), p18
* Dangers of heat pumps by gas installations, 63-4 (Aug/Sept), p20
* Energy Safety guidelines on cylinder installations, 63-4 (Aug/Sept), p21
* New Standard for buried corrugated metal, 63-5 (Oct/Nov), p16

* Changesto E1 and B2 of Building Code, 63-5 (Oct/Nov), p16

* New interim gas appliance Standard, 63-5 (Oct/Nov), p16

* Automatic fire sprinkler review, 63-5 (Oct/Nov), p17

* Drinking water guidelines updated, 63-5 (Oct/Nov), p17

* Lead guidelines updated, 63-5 (Oct/Nov), p17

* New energy management ISO Standard, 63-5 (Oct/Nov), p17

* Ross Heveldt talks sewage treatment, 63-5 (Oct/Nov), p18

* Peter Gilbert talks LPG appliance failures, 63-5 (Oct/Nov), p20

* New backflow industry Standard, 63-6 (Dec/Jan), p15

* Updated references to VM and AS, 63-6 (Dec/Jan), p15

* New WHO guide for water safety, 63-6 (Dec/Jan), p15

* Be aware of changes to Gas Act, 63-6 (Dec/Jan), p16

* Onsite WW systems part 2 with Ross Heveldt, 63-6 (Dec/Jan), p18
* Solar Association talks solar water heating, 63-6 (Dec/Jan), p20

Training
* |TO apprentice fee increases, 63-1 (Feb/Mar), p44
* |TO talks about complexity of training, 63-1 (Feb/Mar), p45
* Masterlink Duel competition in Dunedin, 63-1 (Feb/Mar), p45
* |TO - block course delivery trials, 63-2 (Apr/May), p56
* Masterlink coordinator catch-up, 63-2 (Apr/May), p57
* Effectiveness of pre-trade programmes, 63-2 (Apr/May), p58
* Wellington trades academy offers PG&D, 63-2 (Apr/May), p59
* TEC puts squeeze on trainees, 63-2 (Apr/May), p60
* Scott Nicholson off to London with ToolBlacks, 63-2 (Apr/May), p63
* New man at Masterlink — Tim Wood, 63-3 (Jun/July), p42
*  MPGD/LSV welcomes funding, 63-3 (Jun/July), p43
* Metro group ready to help Christchurch, 63-3 (Jun/July), p43
* lan Elliott talks industry challenge, 63-3 (Jun/July), p44
* WelTec thanks GWA, 63-3 (Jun/July), p45
* |TO new model for block courses, 63-4 (Aug/Sept), p53



* Tim Wood talks apprentices needing industry, 63-4 (Aug/Sept), p54
e Karting action with Masterlink Duel competition, 63-4 (Aug/Sept), p56
* Scott McBeth —top apprentice, 63-4 (Aug/Sept), p56

* ATT names its top apprentices, 63-4 (Aug/Sept), p57

* |TO to deliver better value for money, 63-5 (Oct/Nov), p54

* New certifying qualifications — drainlayers first, 63-5 (Oct/Nov), p54
* Tony Wareham and pre-trades research, 63-5 (Oct/Nov), p55

* Vince Basile — trainer of the year, 63-5 (Oct/Nov), p56

* Mac McKenzie award, 63-5 (Oct/Nov), p56

* Scott Nicholson travels to WorldSkills, 63-5 (Oct/Nov), p57

* Grant Little awarded top apprentice award, 63-5 (Oct/Nov), p58

* NZ excellence at WorldSkills 2011, 63-6 (Dec/Jan), p44

* lan Elliott talks ways to improve efficiency, 63-6 (Dec/Jan), p46

Up with the Play
* 101 guide to the PGD Act, 63-1 (Feb/March), p11
* Building amendment Bill (no 3), 63-1 (Feb/March), p15
* More confusion for CPD, 63-2 (Apr/May), p13
* Minister addresses conference, 63-2 (Apr/May), p14
* February earthquake renews support, 63-2 (Apr/May), p16
* CPD speed bump smoothed, 63-3 (Jun/July), p12
* Progress of OAG issues continues, 63-3 (Jun/July), p13
* EQC starts damage assessment, 63-3 (Jun/July), p14
* Gas certs change in April 2013, 63-4 (Aug/Sept), p11
* Should copper pipe sizes change, asks PDANZ, 63-4 (Aug/Sept), p12
* Trainees needed for future, 63-5 (Oct/Nov), p10
* Leaky homes financial package, 63-5 (Oct/Nov), p13
* Building Act Review, 63-5 (Oct/Nov), p13
* New MPGD Quality Assurance programme, 63-6 (Dec/Jan), p9
* CPD consultation concludes, 63-6 (Dec/Jan), p11
* Schedule 1 exemptions, 63-6 (Dec/Jan), p12

Up the Pipe
* Markus Lang uncovers duck in cistern, 63-1 (Feb/Mar), p48
* Rinnai’s new Neo fireplace, 63-1 (Feb/Mar), p48
* Countdown to MPGD conference, 63-1 (Feb/Mar), p49
* World Plumbing Day initiative, 63-1 (Feb/Mar), p50
* Nova buys Egas, 63-1 (Feb/Mar), p50
* Christchurch HotRot company in UK, 63-1 (Feb/Mar), p50
* Lyndsay Lewis develops water saving device, 63-1 (Feb/Mar), p50
* Melbourne boy with fingers stuck in plug, 63-1 (Feb/Mar), p50
* Mobility scooter created by British plumber, 63-1 (Feb/Mar), p50
* Scene at conference, 63-2 (Apr/May), p68
* PICT ball theme chosen, 63-2 (Apr/May), p70
e Chris Parkin pays $600 for water, 63-2 (Apr/May), p70



* Hamilton thieves tunnel for WW treatment, 63-2 (Apr/May), p70
* Ice hockey coming to NZ, 63-2 (Apr/May), p70

* Viva la Paris tickets go on sale, 63-3 (Jun/July), p49

* British taxman clamps down on PGD workers, 63-3 (Jun/July), p49
e Otaki pool goes solar, 63-3 (Jun/July), p49

* BacTest pioneers new WW systems, 63-3 (Jun/July), p49

* US workers missing after sewage tank burst, 63-3 (Jun/July), p49
* Jeff Evans award for excellence, 63-3 (Jun/July), p49

* Markus Lang shows dodgy plumbing, 63-3 (Jun/July), p50

* Dana Bidgood shows drain in ceiling, 63-3 (Jun/July), p50

* Green light for geothermal power station, 63-4 (Aug/Sept), p65
*  Plumbing World helps Tongan children, 63-4 (Aug/Sept), p65

* Auckland Museum talks water, 63-4 (Aug/Sept), p65

* Stuart Hayton passes away, 63-4 (Aug/Sept), p65

* Sega puts games in Tokyo toilets, 63-4 (Aug/Sept), p65

* Rutledge Plumbing and the Highlanders, 63-4 (Aug/Sept), p65

* Phil Barrett wins jetski competitions, 63-4 (Aug/Sept), p65

* David Kitchingham caught in tornado, 63-4 (Aug/Sept), p65

* Roger Taylor discovers dodgy BBQ, 63-4 (Aug/Sept), p66

* Dana Bidgood finds blockage, 63-4 (Aug/Sept), p66

* Carol Weir finds dodgy tempering valve, 63-4 (Aug/Sept), p66

* Dodgy plumbing and a silicone drain, 63-5 (Oct/Nov), p63

* Laurie Mir spots toilet to gulley, 63-5 (Oct/Nov), p63

* lan Culver reveals buried pipe, 63-5 (Oct/Nov), p63

* Neil Thomas book into the Midnight Sun, 63-5 (Oct/Nov), p64

* Silex Solar restructures, 63-5 (Oct/Nov), p64

* Worry over Legionnaires disease, 63-5 (Oct/Nov), p64

* Rheem donates to Taita church, 63-5 (Oct/Nov), p64

* South Canterbury raises money for aquatic centre, 63-5 (Oct/Nov), p64
* Movember time again, 63-5 (Oct/Nov), p64

* BBQrules, 63-5 (Oct/Nov), p65

* Paul Nydam finds dodgy plumbing, 63-6 (Dec/Jan), p48

* Mike Paterson finds Tokoroa terrors, 63-6 (Dec/Jan), p48

* Ray Weir finds dodgy plumbing, 63-6 (Dec/Jan), p48

e Clinton Batts plumbing truck, 63-6 (Dec/Jan), p49

* Media follows Jup Brown, 63-6 (Dec/Jan), p49

* Quickbuild raises $193k, 63-6 (Dec/Jan), p49

* Plumbquick sponsors Arthritis NZ, 63-6 (Dec/Jan), p49

* School leavers and mugs errands, 63-6 (Dec/Jan), p49

* Mobile water treatment in Tuvalu, 63-6 (Dec/Jan), p49

* London Bishop mentions World Plumbing Day, 63-6 (Dec/Jan), p49

Your business
* Hourly rates revisited, 63-1 (Feb/March), p37
* Tax compliance costs with IRD have reduced, 63-1 (Feb/March), p38



Commerce Commission on collusion, 63-1 (Feb/March), p39
Changes to employment law, 63-1 (Feb/March), p40

Denise Gluyas tips on hiring staff, 63-1 (Feb/March), p41

Chris Elphick talks business mentors, 63-1 (Feb/March), p42

New online service from Companies Office, 63-1 (Feb/March), p43
Dol new safety culture tool, 63-1 (Feb/March), p43

New app for tracking down staff, 63-1 (Feb/March), p43

Next steps on ACC announced, 63-1 (Feb/March), p43

Choice in ACC work account welcomed, 63-1 (Feb/March), p43
Daryl Evans jailed for tax evasion, 63-1 (Feb/March), p43

NZers impulse spend 16.1 million a day, 63-1 (Feb/March), p43
Chris Elphick talks customer satisfaction, 63-2 (Apr/May), p45
Paul Tooley talks first impressions, 63-2 (Apr/May), p46

IRD’s latest tax changes, 63-2 (Apr/May), p47

Rugby world cup rights and wrongs, 63-2 (Apr/May), p48

Quake impacts on insurance, 63-2 (Apr/May), p50

Doug Haines talks the value of goodwill, 63-2 (Apr/May), p52
Dean Dalton talks geolocation, 63-2 (Apr/May), p54

IRD assists quake hit businesses, 63-2 (Apr/May), p54

Survey on SMEs, 63-2 (Apr/May), p54

New guide to employment law changes, 63-2 (Apr/May), p54
Employees/staff quake issues, 63-2 (Apr/May), p54

Minimum wage increases, 63-2 (Apr/May), p54

ANZAC day, 63-2 (Apr/May), p54

Interpipe wants to buy Fletcher Concrete, 63-2 (Apr/May), p54
Fletcher taking control of Crane Group, 63-2 (Apr/May), p54
Chris Elphick talks accountants, 63-3 (Jun/July), p

Olivia Lund talks contract tenders, 63-3 (Jun/July), p

Debbie Monahan talks protecting online identity, 63-3 (Jun/July), p38
James McQueen talks managing business risk, 63-3 (Jun/July), p39
IRD — claiming tax credits, 63-3 (Jun/July), p40

Metal exchange launches new store, 63-3 (Jun/July), p41

16 April — new EQC event, 63-3 (Jun/July), p41

James Dyson award opens, 63-3 (Jun/July), p41

Business NZ offers $60k prize, 63-3 (Jun/July), p41

Jail for false GST claims - Beckett, 63-3 (Jun/July), p41

Steve Hockley considers business image, 63-4 (Aug/Sept), p45
Debbie Monahan and personalizing domain names, 63-4 (Aug/Sept), p46
Trademarks giving business a bad name, 63-4 (Aug/Sept), p47
Colin Kennedy talks effective networking, 63-4 (Aug/Sept), p48
Steven Stark talks avoiding a cashflow crisis, 63-4 (Aug/Sept), p49
IRD and tidying up your taxes, 63-4 (Aug/Sept), p50

ITO introduces business skills, 63-4 (Aug/Sept), p51

Keep healthy at work, 63-4 (Aug/Sept), p52

Reminder about employment agreements, 63-4 (Aug/Sept), p52



Consumers pay for new Eftpos service, 63-4 (Aug/Sept), p52

Win with Centra Forklifts, 63-4 (Aug/Sept), p52

Best workplace survey with JRS, 63-4 (Aug/Sept), p52

Charlie Sheen teaching business owners?, 63-4 (Aug/Sept), p52
Complaints — catch ‘em early, 63-5 (Oct/Nov), p43

Chris Elphick talks keeping going in tough times, 63-5 (Oct/Nov), p43
Jeff Roberts talks family businesses, 63-5 (Oct/Nov), p46

90-day trials — how to make them stick, 63-5 (Oct/Nov), p49

New copyright laws, 63-5 (Oct/Nov), p50

Workplace exposure Standards updated, 63-5 (Oct/Nov), p50
Employment agreements, 63-5 (Oct/Nov), p50

New tax laws proposed for rented out assets, 63-5 (Oct/Nov), p50
Preparing workplace for emergency, 63-5 (Oct/Nov), p50

Hazard alert from Dol on underfloor work, 63-5 (Oct/Nov), p50
Reporting for hazardous work goes online, 63-5 (Oct/Nov), p50
Trademarks — use or lose it, 63-5 (Oct/Nov), p50

IRD — focus over coming year, 63-5 (Oct/Nov), p51

Scott Moran talks about plumbers and liability, 63-6 (Dec/Jan), p36
Recruit for attitude, train for skill, 63-6 (Dec/Jan), p39

Andrew Hill talks tax and festive season, 63-6 (Dec/Jan), p40

IRD talks tax avoidance, 63-6 (Dec/Jan), p41

New H&S guide, 63-6 (Dec/Jan), p42

Sign pledge to zero harm in workplace, 63-6 (Dec/Jan), p42
Madrid protocol levels playing field, 63-6 (Dec/Jan), p42

Staff leave during summer, 63-6 (Dec/Jan), p42

Wintec house wins, 63-6 (Dec/Jan), p42

WCC ups pipe replacement, 63-6 (Dec/Jan), p42

ITM voted number one, 63-6 (Dec/Jan), p42



